
MetLife’s Statement Of Health Experience

As part of MetLife's continued commitment towards enhancing your online experience, we are 

excited to announce the new MetLife’s Statement of Health. 

Email Notification

You will receive an email containing a "GET STARTED 

NOW" link. Click on the link to begin the Statement of 

Health process. 

MetLife Statement Of Health dashboard 

You will be directed to the Welcome to MetLife SOH dashboard page. Click on the “Get Started” 

button to proceed. 



Starting the Application

To proceed with the SOH application process, please click the "Complete Online Now" button.

Note: If the you have any covered dependents, Click on the “Provide Email Address” button to invite 

your dependent to fill out their SOH application

Verify Your Identity

A verification code will be sent to the 

email address provided by your 

employer. Once received, you will need 

to enter the verification code in the 

designated field and click the "Next" 

button to proceed.



Legal Disclosures and E-Signature

After completing and confirming responses in the 

Statement of Health, you will be presented with 

several disclaimers. You will be prompted to review 

and acknowledge the legal information and 

disclosures prior to e-signing and submit the 

completed SOH.

General Information

Your information, such as name and date of birth, will be 

pre-filled as provided by your employer. The application 

has smart functionalities such as a calendar date picker 

and Google address lookup/autocomplete to help 

facilitate completion. Add your primary care physician 

details here or later if you answer YES to any medical 

questions.

Health Questions

The health questions are reactive and may prompt for 

additional information, where required. You will see error 

messages for incomplete fields and will not be able to 

submit the application until all the required fields have 

been filled out. 

Response Summary Review

Review your responses on the summary page and make 

edits directly on the page if necessary, minimizing page 

transitions. 



Post-Submission Email Confirmation

You will receive a submission confirmation email 

with the same unique link for you to return to the 

online experience allowing you to check the SOH 

application status and/or download a PDF copy 

of the responses. 

Post-Submission Confirmation

Upon submission the application, you can download a PDF copy and view the status of the SOH 

application. 


