
Using your supplemental 
health benefits

When you have an Anthem medical plan and our supplemental health plans, you can count on 
extra financial protection when you need it most.1 Learn how to submit claims for qualifying events 
and take advantage of these benefits.

1.	 Log in to your account on the Sydney Health 
mobile app or

2.	

3.	 Under Plan Communications Settings, confirm  
your email address is correct. You can change 
 it or add a new one, if necessary.

4.	 Under Go 100% Digital, select On.

5.	 Then, check the box for email for Benefit  
Updates, Legal Information, and Annual Notice 
 of Change under Customize Going Digital.

To sign up for email auto notifications, follow these steps:

How do I know I have an eligible supplemental health claim?
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How to submit a supplemental health claim

1. Gather your documents

You’ll need to provide all the paperwork related to your 
supplemental health claim. You may have to ask your 
doctors or other care providers for these records:

•	 Doctor notes

•	 Lab reports

•	 Emergency room or hospital discharge papers

•	 Itemized hospital and/or doctor bills

•	 Medical explanation of benefits

•	 Child care, transportation, and/or lodging receipts

•	 Police reports (if your claim involves a car accident)

2. File your claim 
Online

This is the fastest and easiest way to start the 
supplemental health claims process.

•	

•	 Choose Supplemental Health Claim as the Type  
of Claim.

•	 Fill in the required information and choose Start.

Go one step at a time and be sure to provide all the 
information you have related to your claim. The system  
will confirm when your claim submission is complete.

By mail 

Reach out if you have questions

You can contact your Human Resources department or  
call Anthem at 888-828-2432.

Supplemental Insurance Benefit Department 
P.O. Box 2076 
Grapevine, TX 76099

S htiw edoc RQ siht nac  
y ot aremac s’enohp ruo  
s latnemelppus ruoy timbu  
h  .enilno mialc htlae

G  ot o s moc.mehtna.htlaeh-latnemelppu  eht nacs ro  

Q woleb edoc R . 

1 50491 M DOPV SBANEMU  42/80 .veR    

D ruo morf mrof mialc htlaeh latnemelppus a daolnwo  

w  ta etisbe a smrof/moc.mehtn , namuH ruoy ksa ro  

R detelpmoc eht liaM .ypoc a rof evitatneserper secruose  

f  :ot stnemucod deriuqer lla dna mro

1  .noitacfiiton-otua rof elbigile ton era snalp OMH mehtnA 
 
S  .nalp htlaeh ruoy fo flaheb no secivres noitacilppa elibom gnireffo ynapmoc etarapes a ,smroftalP latigiD noleraC htiw tnemegnarra na hguorht dereffo si htlaeH yendy

A yb deniatbo eb nac ro secivres rebmem morf tseuqer no elbaliava era snalp ssecca krowten odaroloC fo seipoC .cnI ,odaroloC OMH yb nettirwrednu stcudorp OMH .cnI ,ecivreS lacideM dna latipsoH niatnuoM ykcoR :odaroloC nI :fo eman edart eht si dleihS eulB dna ssorC eulB mehtn  
g fo snalP htlaeH mehtnA :eniaM nI .cnI ,ykcutneK fo snalP htlaeH mehtnA :ykcutneK nI .cnI ,seinapmoC ecnarusnI mehtnA :anaidnI nI .cnI ,aigroeG fo nalP erachtlaeH dleihS eulB ssorC eulB :aigroeG nI .cnI ,snalP htlaeH mehtnA :tucitcennoC nI .sseccakrowten/oc/moc.mehtna ot gnio  
M stfieneb OMH dna CILAH yb nettirwrednu stfieneb OMH-non retsinimda setailfifa niatrec dna TIR .cnI ,iruossiM OMH dna ,)CILAH( ynapmoC ecnarusnI efiL ®ecnaillA yhtlaeH ,)TIR( .cnI ,eraC deganaM ®ECIOHCthgiR :)aera ytiC sasnaK eht ni seitnuoc 03 gnidulcxe( iruossiM nI .cnI ,enia  
u nI .adaveN OMH abd ,.cnI ,odaroloC OMH yb nettirwrednu stcudorp OMH .cnI ,ecivreS lacideM dna latipsoH niatnuoM ykcoR :adaveN nI .stfieneb etirwrednu ton od dna snalp dednuf-fles rof secivres evitartsinimda edivorp ylno setailfifa niatrec dna TIR .cnI ,iruossiM OMH yb nettirwredn  
N ,ainigriV fo snalP htlaeH mehtnA :ainigriV nI .ynapmoC ecnarusnI ytinummoC :oihO nI .cnI ,nalP htlaeH notnrohT wehttaM yb nettirwrednu dna .cnI ,erihspmaH weN fo snalP htlaeH mehtnA yb deretsinimda era snalp OMH .cnI ,erihspmaH weN fo snalP htlaeH mehtnA :erihspmaH we  
I dna OPP sretsinimda ro setirwrednu ,)IWSBCB( nisnocsiW fo dleihS eulB ssorC eulB :nisnocsiW nI .321 etuoR etatS fo tsae aera eht dna ,anneiV fo nwoT eht ,xafriaF fo ytiC eht rof tpecxe ainigriV fo lla si aera ecivres sti dna ,ainigriV ni dleihS eulB dna ssorC eulB mehtnA sa sedart .cn  
i setirwrednu CICW ;seicilop SOP ro OMH sretsinimda ro setirwrednu eracpmoC .)CICW( noitaroproC ecnarusnI evitaroballoC nisnocsiW ro )eracpmoC( noitaroproC ecnarusnI secivreS htlaeH eracpmoC yb dereffo seicilop SOP ni stfieneb krowten fo tuo eht setirwrednu dna seicilop ytinmedn  
o  .cnI ,seinapmoC ecnarusnI mehtnA fo kramedart deretsiger a si mehtnA .noitaicossA dleihS eulB dna ssorC eulB eht fo seesnecil tnednepednI .seicilop SOP ro OMH ytiroirP lleW sretsinimda r

http://supplemental-health.anthem.com
http://anthem.com/forms

